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� Install disc remains in closed drive after software 
install. The first startup after a software install closes the 
drive tray. If another reboot is performed, the installation 
process repeats. To work around this problem, remove 
the disc as soon as it ejects (during installation) or 
manually open the drive and remove the disc after 
installation is complete.

� HTTP 500 errors. Occasionally attempting to delete a 
large study or a group of studies results in an HTTP 500 
error. The operation normally is successful upon 
retrying.

� Drive Time-out errors when recording DVDs. 
Occasionally, a Drive Time-out error will be reported 
and a disc will be rejected when recording DVDs. If this 
problem persists, please contact Codonics Technical 
Support.

� Opening cover does not always silence error beep. If the 
system is out of only one media (CD or DVD) and the top 
cover is opened, the error beep will not stop. The Touch 
Screen must be touched to stop the error beep.

� Page number incorrect after deleting multiple studies. 
When deleting multiple studies, the current page 
number does not correctly update.

� Deleting in-process jobs may cause drives to lock up. 
Deleting jobs that are recording or printing should be 
avoided if possible. The problem does not occur on 
Virtua XR.

� System fails to completely start up. Very rarely, the 
system will not completely start up and will display a 
message “Problem loading page.” Touching the Try 
again button will complete the startup sequence.

Known Issues For International Regions

� Issues with Arabic Locales:

� Arabic characters may be clipped on disc labels.

� Arabic characters are currently not supported by the 
Codonics Virtua Medical Image Viewer.

� Cannot set date and time from Virtua user interface in 
some Tier 2 locales. The workaround for this problem is 
to run the system in the en_US locale (which is the 
factory setting), set the local time and date correctly, and 
then change the system to the desired operating locale. A 
list of Tier 2 locales and instructions for changing the 
locale are in Version 1.2.1 of the Virtual User’s Manual 
(Codonics part number VIRTUA-MNLU).

� No Unicode support in Viewer. The Codonics Virtua 
Medical Image Viewer does not correctly display 
Unicode characters. It is uncommon for DICOM files to 
be encoded in Unicode.

� Limited Viewer support for international characters. 
Refer to the Codonics Virtua Medical Image Viewer 
Release Notes (Codonics part number 901-356-001) for 
details.

� User interface issue with Hong Kong locale. Problems 
with date formatting may distort the user interface in the 
Chinese-Hong Kong - zh_HK locale. For Chinese 
language, it is recommended that one of the other 
Chinese locales be used.

� No support for Turkish and Indian locales. The Turkish 
- Turkey - tr_TR locale may cause errors and should not 
be used. The Tamil - India - ta_IN locale does not 
correctly support Tamil characters.

Technical Support

If problems occur during software installation, contact 
Codonics Technical Support between the hours of 8:30AM 
and 5:30PM EST (weekends and U.S. holidays excluded).

Phone: 440-243-1198
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