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Virtua™ Software
Use of Patient ID

Product
Bulletin

No. 201

Summary

Systems sending images to the Codonics Virtua Medical
Disc Publisher must use unique Patient IDs for different
patients. Virtua organizes patients based on the Patient ID.
Systems sending images to Virtua should never use the same
Patient ID for different patients.

Bulletin Details

Virtua software contains a database of studies and associated
patient information. This database is organized by Patient
ID. If multiple studies are sent with the same Patient ID that
are actually from different patients, it is possible that Virtua
will incorrectly group the studies together.

If the same Patient ID is used for different patients, it can
have the following effects:

O Studies for different patients with same Patient ID may
get recorded on the same disc set.

0 The wrong patient name may appear on the Virtua
studies screen, disc label, and the README.TXT and
INDEX.HTM files on the disc. Note: The patient
information in the DICOM image files will not be
changed and will appear correctly when viewed by the
Codonics Virtua Medical Image Viewer or other DICOM
viewers.

This problem can be completely avoided by never using the
same Patient ID for different patients. Codonics recommends
that users thoroughly understand this issue and ensure that
no systems send studies to Virtua using the same Patient ID
for more than one patient.

This issue exists with software Versions 1.1.0 or earlier.
Version 1.2.0 software improves handling of duplicate
Patient IDs and eliminates this issue. Please contact
Codonics Technical Support to obtain Version 1.2.0 software.
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